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Metropolitan / Country
Describe and demonstrate your hotel’s gaming venue, addressing the following points; 

• Design and layout of the venue is compatible with the overall hotel facility 

• Accessibility and privacy availability of gaming facilities 

• Ambience and décor that reflects the nature of the venue 

• Courtesy patron facilities i.e. food and beverage 

• Promotional activities 

• Lounge/seating area available 

• Convenient bar location 

• Efficiency of integrated smoking solution 

• Overall hygiene and cleanliness 

• Courteous, professional and well groomed staff 

• Knowledge and practice of Responsible Service of Alcohol (RSA) 

• Evidence of engagement with ‘Gaming Care’ – Hotels Responsible Gambling Early Intervention Agency
SUBMISSION DEADLINE

Friday 27 May 2011 4pm

Please ensure you complete and include the nomination form along with your supporting submission and photos for this award. 
Refer to checklist on Page 4 of ‘Call for Entries’ booklet. 

For any enquiries regarding submissions contact Lucy Randall AHA|SA on 8100 2441

