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Describe and demonstrate your hotel’s sporting entertainment venue, addressing the following points; 

GENERAL 
• Design, décor, characteristics of venue 

• Ambience, lighting, decorated in sporting theme 

• Hotel participation with sporting clubs 

• Hotel participates in and supports pool/darts competitions 

• Promotes sporting and leisure activities 

• Provides variety of televised sports programs 

• TAB or Bingo/Keno facilities 

• Measure of popularity 

• Hygiene and cleanliness 

• Ambience 

ENTERTAINMENT 
• Promotion of entertainment, advertising and marketing 

• Recognition by entertainers as good performance venue (testimonials to be provided) 

• Audio visual, lighting, sound, stage and dance floor facilities 

FOOD AND BEVERAGE 
• Food and beverage facilities/outlets 

• Selection/variety and quality of food and beverage 

SERVICE 
• Professionalism and outstanding customer service 

• Staff knowledge of entertainment offered 

• Knowledge and practise of Responsible Service of Alcohol (RSA) 

• Staff presentation (grooming, uniform etc)
SUBMISSION DEADLINE

Friday 27 May 2011 4pm

Please ensure you complete and include the nomination form along with your supporting submission and photos for this award. 
Refer to checklist on Page 4 of ‘Call for Entries’ booklet. 

For any enquiries regarding submissions contact Lucy Randall AHA|SA on 8100 2441

